<010> Study Area Code 300551
<015> Study Area Name BUCKLAND TEL. CG.
<020> Program Year 2015
<030> Contact Name: Person USAC should cantact e
with questlons about thls data giraree
<035» Contact Telephone Number: 4196572222 ext,
Number of the person Identified In data line <030>
<03%> Contact Emall Address:

Emall of the person identitled In data line <030>

doug@chiolink.nat

<200>
<210>

<300>

<310>

Service Quality Improvement Reporting

Detall on Attempts (volce)

Outage Reporting (volce)

<—~ check bax if no outagas to report

Unfulfilled Service Requests [volce)

0

{complete ottached worksheat)
{complate ottoched worksheet)

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband)

L1

<400> Number of Complaints per 1,000 customers (volce}
<410> Fixed 0.0
<420> Moblle
<430> Number of Complaints per 1,000 customers (broadband)
<440> fixed 00
<450 Moblle 0.0
500> Service Quality Standards & Consumer Protection Rules Compllance {check to Indicate certification) | 7 || I ]
3005910b510 , pdf
<510> {attached descriptive documant) | v |L s I
<600> Functionality In Emergency Situatlons {check to indiceta cevtification) | v [ v |
300591ohslo.pdf
Jattoched descrintive dacument) | v I I v |
<610>
<700> Company Price Offerings [voice) {eomplete attached worksheet)
<710> Company Price Offerings (broadband) {compiete attoched workshest)
<800> Operating Companles and Afflllates {complete attacted workshest)
<500> Tribal Land Offerings (¥/N)? (if yes, complete attathed worksheet)
<1000> Volce Services Rate Comparabllity fehck to ndicots cartification]
300591ahl0l0.pdf
<1010 {ottzch desafptive document)
<1100> Terrestrial Backhaul {Y/N)? @ O (if not, check to indicote cartifiction)
<1110> {complete ottoched worksheet}
<1200> Terms and Caenditlon for Lifeline Customers {eomnplete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additdonal Documentation Worksheet
Including Rate-of-Return Carriers affifiated with Price Cap Local Exchange Corrlers
<2000> {check to Indicata certification)
<2005> {compiuta attached worksheet)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet
<3000 feheck to indicate certification)
<3005> {complata attnched worksheet)
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REDACTED - FOR PUBLIC INSPECTION

Paga 12

Q10> Study Arsa Coda 100591

<015>  Study Area Narmg BUCKLAND TEL. CO.
<020> Program Year 2015

<Q30> _ Cortact Name - Person USAC should contect regarding this data Doug Place

<035» Contact Telephone Number - Numnber of person Identified In data fine <030> 4196572222 axt.
<039> _Contact Emall Addrass - Email Address of psrson identified in data line <030>  dougsohiclink.net

TO BE COMPLETED BY THE REPORTING CARRIER, |F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certiffcation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

Hi certify that | am an officer of the reporting carrier; my responsibilitles Include ensuring the accuracy of the annual reporting requirements for unbversal service support
reciplants; and, to the best of my knowledga, the Information reported on this form and In any sttachments s accurate.

IName of Reporting Carrer; BOCKLARD TEL. CO.

Sigrature of Authorized Officer;  “ERTIFIED QHLINE Date 96/27/2014

Printed name of Autharized Gfficer; Dennis Hager

[Title or position of Authorlzed Officer: Vicc Freoideat

[Telephone numbar of Authorlzed Officer; 4196572222 ext.

fStudy Area Code of Reporting Casrier: MRS Fifing Dua Date for this form:; 07/01/2014

Persons willfully making false staternents an this form can be punkshed by fine or forfaiturs undar the Cammunications Act of 1934, 47 U.5.C. §6 503, 503]b), or fne or Imprisonmant
under Tith 18 ef the Untnd States Code, 12 1.5.C. § 1001,

Page 12
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Paga 12

300591

<010>  Study Area Code

<015>  Study Area Namme BOCKLAND TEL. CO.
<D20>  Program Year 2018
<030>  Contact Name - Parson USAC should contact regarding this data Doag Placa

<035> Contect Telephone Number - Number of parson Kerttified In dats ina <030> 4156572222 ext.
<03%> Contact Emall Address - Emall Address of person idantified In data line <030>  dougechiolink.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Cartification of Offlcar to Authorize sn Agent to File Annuai Reports for CAF or LI Reclplents an Behalf of Reporting Carrler

i cartify that {(Name of Agent) s suthorized to submi the Information reportad on behalf of the reporting carrior. |
also certify that | em an offlcer of the reparting carriar; my responsibilitfes Inchuds ensuring the accuracy of the annual data reporting requdrements provided to the suthorizsd
{agent; and, to tha best of my knowledge, the reports and data provided to the suthorized agent ks accursts.

Name of Authorized Agent
arme of Reporting Carrler:
[signature of Authorized Officer: Date:
Printad name of Authorized Officar:
[Tthe or posttlon of Authorired Officar:
[Tel=phana number of Authorized Officar:
IStudy Area Code of Raporting Carrler: Fillng Due Cata for this form:

Parzans willfully making falia statemants on this form can be punished by fina os forfetture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503bl, or fine or mprsanment
under Thio 18 of tha United States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certlflcation of Agent Authorized to File Annual Reports for CAF or Ut Reclpients on Behalf of Reporting Carrler

}- as ageat for the reporting carrier, cestify that | am suthoreed to submit tha annual reports for universel service suppart reciplents on behalf of the raporting carrfer; | bave provided
the data reported hereln based on data provided by the mporting camier; end, to the best of my kniowledge, the Information reportad haredn [s accurate,

Namo of Raportng Carrlar

IN-ma of Authortzed Agent or Empkryse of Agent

Signaturs of Authortzad Agent or Empioyaa of Agant: Data:
Printed name of Authorized Agent or Employes of Agant:

JTitle or pasition of Authorized Agent or Empleves of Agent

'Telephone number of Authorized Agent or Emphkayen of Agant:

lsmdyArea Cende of Reporting Carrler: Fillng Pue Date for this form:

Persams wilfully making fafse statements on this form can be punished by fine or forfefture under the Communications Act of 1934, 47 U.5.C. §5 502, 503{bj, ar fine or Imprisonment under Tite
: 18 of the Unitad States Code, 28 U.S.C §100L

Paga 13
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Attachments
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Five Year Plan Redacted in its Entirety
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BUCKLAND TEL CO
Line 510, Service Quality Standards and Consumer Protection Rules Compliance

Documentation of the company's compliance with certification requirements pursuant to 47 CFR

§54.313(a)(5).

In addition to the rules and regulations contained in Title 47, Code of Federal Regulations, Buckiand
Telephone Company (SAC 300591} is subject to the following Service Quality Standards and Consumer
Protection Rules of the Public Utilities Commission of Ohio:

Ohio Administrative Code

4901:1-6-09
4501:1-6-12

4901:1-6-13
4901:1-6-14
4901:1-6-15
4901:1-6-16
4901:1-6-17
4901:1-6-18
4901:1-6-19
4901:1-6-20
4501:1-6-27
4901:1-6-30
4901:1-6-31
4901:1-7-03
4901:1-7-24
4901:1-7-26

Eligible Telecommunication Carrier certification (high cost and Lifeline).

Service Requirements for BLES (Basic Local Exchange Service), including installation and
repair intervals, deposits, payments and disconnection.

Warm line service. :

BLES pricing parameters, including late payment charges and reconnection fees.
Directory Information.

Unfair or deceptive acts and practices.

Truth in biliing requirements.

Slamming and preferred carrier freezes.

Lifeline requirements.

Discounts for persons with communications disabilities.

Provider of last resort (POLR).

Company records and complaint procedures.

Emergency and outage operations.

Toll presubscription.

Local number portability (LNP).

Competition safeguards (CPNI).

Ohio Revised Code

4927.06
4927.08
4927.09
492711
4927.12
4927.13
492714
4927.15
4927.17

Unfair or deceptive trade practices.

Basic local exchange service standards.

Access to 9-1-1 service.

Access to basic local exchange service.

Alteration of rates for basic local exchange service.

Lifeline service for eligible residential customers.

Adoption of rules for rates for persons with disabilities.

Rates, terms and conditions for 9-1-1 and other services.

Notice of rates, terms or conditions of service; contact information to be provided on
bills and notices.

The company has established policies and procedures designed to protect consumers, including
publishing the following in the telephone directory provided to each customer: customer rights, formal
complaint procedures, and policies related to privacy, slamming and cramming.

The company observes strict compliance to all CPNI rules, including training for new employees,
refresher training for current employees, maintaining written practices for handling CPNI and submitting
annual certifications to regulatory agencies. The CPNI manual is available for inspection at the company
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business office. The company uses a contracted service order administrator to process LNP requests
within the time constraints contained in the rules. Customer billing is performed by a billing vendor that
maintains software that complies with all truth in billing requirements, including the information that is
required to be displayed on the customer hill. The company maintains a CALEA manual and utilizes a
third party vendor to make sure that all CALEA requests are processed in accordance with applicable
laws and regulations. The CALEA manual and procedures are filed with the appropriate agencies and are
also maintained at the company business office.

The company's Basic Local Exchange Service Tariff, PUCO No. 5, contains BLES pricing, 9-1-1, Lifeline and
IntralATA presubscription information, terms and conditions. The tariff is available at the company
business office and in the tariff section of the PUCO website http://www.puco.ohio.gov.

Other sections of FCC Form 481 contain additional information regarding the following:
Lifeline terms and conditions - Line 1210
Emergency operations - Line 610
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BUCKLAND TEL CO
Line 610, Functionality in Emergency Situations

Documentation of the company's processes implemented to assure compliance with certification
requirements pursuant to 47 CFR §54.313(a)}(6) and §54.202(a}(2).

Buckland Telephone Company (SAC 300591) has an employee call-out procedure in place to mobilize its
entire workforce in the event of an emergency situation. The notification process utilizes landline,
cellular and internet technologies. In the event of total failure of all communications technologies,
company practices include having employees report to the central office to obtain further instructions.

The central office and core network functionality is supported by 8 hours of battery reserve and a 50 kw
generator set capable of running continuously for 96 hours before needing to be refueled. Network
nodes containing active electronic equipment are equipped with battery backup. The company
maintains a number of portable generator sets that can be deployed to network nodes in the event a
power ocutage exceeds the battery reserve capacity.

The facility network is designed as a fiber optic ring, capable of instantaneously switching traffic around
damaged facilities. Employees are trained in fiber optic splicing and the necessary equipment is
maintained on-site for rapid deployment and restoration. The network is capable of managing traffic
spikes caused by emergency situations. This is accomplished by maintaining properly sized trunk groups
to the PSTN.



o/
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- BUCKLAND TELEPHONE
[

June 26, 2014
Re: Voice Services Rate Comparability

Buckiand Telephone Com‘pan_y {SAC 300591) certifies that its residential voice service rates are
less than two standard deviations abové the national average urban rate. The current voice
service rate is $10.74;-which'is below the national average urban rate of $20.46 as published by
the Wireline Competition Bureau, Assuch, it is well befow two standard deviations above the
national urban rate,

Doug.Place
General Manager

A

106 8. Main St. = Buckiand, OH 456818 o P: (419) §57:2222 = F: (418) 657-2000
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BUCKLAND TEL CO
Line 1210, Terms and Conditions for Lifeline Customers

Buckfand Telephone Company {SAC 300591) has established terms and conditions for Lifeline customers
that incorporate the federal and state requirements as documented in its Basic Local Exchange Service
Tariff PUCO No. 5 Section 4, First Revised Sheet No. 1.

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non-
discriminatory basis 1o all qualifying low-income customers. The Company’s Lifeline service
offering shall comply with all applicable federal and state laws, including, but not limited to,
47 C.F.R. Part 54, Subpart E; the FCC’s Lifeline reform order (Report and Order released
February 6, 2012, WC Docket No, 11-42, et. al) and any subsequent clarifying orders;
Section 4927.13,Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the
Commission’s nontraditional Lifeline service order (Finding and Order adopted May 23,
2012, Case No. 10-2377-TP-COI) and any subsequent entries and/or orders.

In 2014, the company began participating in the National Lifeline Availability Database {NLAD).
This database is designed to help the company identify and resolve duplicate claims for Lifeline
Program-supported service and to prevent future duplicates. All applications for Lifeline service
are verified using NLAD in order to prevent duplicate service from being established.

The Lifeline discount applies to Basic Local Exchange Service (BLES) as defined by Ohio Revised
Code 4927.01(A){1). For residence customers, BLES consists of local dial tone service, flat-rate
telephone exchange service, touch-tone dialing service, access to and usage of 9-1-1 services,
provision of a telephone directory at no charge, listing in that directory, per call caller
identification blocking services, access to telecommunications relay service and access to toll
presubscription, interexchange or toll providers or both, and networks of other telephone
companies. The company also provides an optional toll denial feature at no additional charge.
The current rate for residential BLES is $12.24 per month.

The company applies the Lifeline support amount as follows: first, to waive the End User
Common Line EUCL) Charge of $6.50 and second, to discount the residential BLES charge with
the remaining balance of the support amount, in compliance with 47 CFR §54.403(b).

Residential BLES customers may also add optional service features and subscribe to a variety of
long distance calling plans offered by the company. No discount is applied to these services
because the entire Lifeline support amount is exhausted after applying it to the EUCL and BLES
charges.
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Financial Information Redacted in its Entirety



